  


LEGEND

( (Bill Date (in the first section):  the bill cycle date for the CSR (2/16/01 in the sample)

( ( Account Date (in the first section):  the calendar date that the CSR was extracted for print.

( (Activity Date (in the Service and Features section):  identifies when the latest order activity was processed for each service or feature.  The date is followed by a one-character field that identifies the type of activity, which is defined in the Activity Legend.

( (Service Established Date (in the Service and Features section):  the date that the service was established. (A default service establish date of 2/16/2001 was used for circuits converted from ACIS/RBS.)

( (Order Completion Date (in the Last Completed Activity section):  the date of the service order(s) that were completed since the last bill.

CUSTOMER SERVICE RECORD

                                                   CSR)    312 G31-0003  001

                             ( (        02/16/2001               PAGE     1

                                         CLEC TESTNAME 2

                            CLS SVC   BILL DAY   ACCT DATE   FOR TELCO USE

  BILLING INQUIRIES CALL     XPU        16TH   06-05-2001    ICSC OFC LB01

     (312) 993-7000                         ( (
                        ---ACCOUNT IDENTIFICATION---

  FOR TELCO USE  ACNA LUV     LAT 370   TAR 0000   TAX A         TYP SVC S

                 CCNA LUV     TYS AEC

                                          AECN 2128

  BILLED TO:                  CLEC TESTNAME 2

                              777 W CHICAGO AVE

                              CHICAGO IL 60606

  CUSTOMER SERVICE ADDRESS:   1 -777 W CHICAGO AVE

                              1 -CHMPILRAFMD

  SPECIAL HANDLING:

    BILLING DATA TAPE:

      CONTAINS BILL AND CSR

      CODE-A

                        ---SERVICE AND FEATURES---

 SVC                                                                 ACTVTY

 ESTBL :QTY :CODE :        DESCRIPTION          :TAX:       AMOUNT  :DATE

 (  (
 121500      ASG   1/OCL CHMPILCPDS0/PIU 0/PIIU 0          ( (     021601*
                   /PLU 100/TAR 019

 121500    1 BHMOT                                                   021601*

 121500    1 BHMTT                                                   021601*

 121500      CLT   .CPOP.217.351.1234                                021601*

 121500    1 CXC9X /TN 351-1234                                      021601*

                   INTRAST/INTRALT        100%

                   X 1 X .1400                                   .14

 121500    1 UPC   /TN 351-1234/NC SNAL/LSO 217                      021601*

                   351/NCI 02LS2/SN JANE DOE

                   ENTERPRISES

                   INTRAST/INTRALT        100%

                   X 1 X 5.0100                                 5.01

 121500    1 U2HXA /TN 351-1234                                      021601*

                                         CUSTOMER SERVICE RECORD

                                                  (CSR)    312 G31-0003  001

                                         02/16/2001               PAGE     2

                                         CLEC TESTNAME 2

                        ---SERVICE AND FEATURES---

 SVC                                                                 ACTVTY

 ESTBL :QTY :CODE :        DESCRIPTION          :TAX:       AMOUNT  :DATE

                   INTRAST/INTRALT        100%

                   X 1 X 7.0700                                 7.07

                              INTRASTATE SUBTOTAL              12.22

                                     ASG SUBTOTAL              12.22

                                 INTRASTATE TOTAL              12.22

                                    ACCOUNT TOTAL              12.22

                        ---SUMMARY---

                   LAST COMPLETED ACTIVITY

                   N6727110001   LTSTPOTS             021501     (  (
                     UNBUNDLED LINE PORT INVENTORY

                   OCL          CIRCUIT ID                 ASG      PAGE

                   CHMPILCPDS0 .CPOP.217.351.1234              1        1

                   ACTIVITY LEGEND

                   * - SERVICE ORDER ACTIVITY

                   R - RATE CHANGE

                   M - MISCELLANEOUS

                   P - JURISDICTIONAL FACTOR CHANGE

                   B - BIP CHANGE

                   Z - ZONE CHANGE
                   TAX LEGEND

                                              APPLICABLE  EXEMPT

                   TYPE                       CODE        CODE

                   ALL EXEMPT                             A

                   FEDERAL                    1           B

                   CITY                       3           D

                   OTHER                      9           K

                                         CUSTOMER SERVICE RECORD

                                                  (CSR)    312 G31-0003  001

                                         02/16/2001               PAGE     3

                                         CLEC TESTNAME 2

                        ---SUMMARY---

                   SERVICE INVENTORY

                   CIRCUIT ID - TELE NO    HUNT GRP-ID     ASG  PAGE

                .CPOP.217.351.1234                           1      1

                          ENGLISH LANGUAGE GLOSSARY

                    ACNA    ACCESS CUSTOMER NAME ABBREVIATION

                    AECN    ALTERNATE EXCHANGE CARRIER NAME

                    ASG     ACCESS SERVICE GROUP

                    CCNA    CUSTOMER'S CARRIER NAME ABBREVIATION

                    CLT     CLCI - CIRCIUT IDENT - TELEPHONE NUMBER FMT

                    LAT     LOCAL ACCESS TRANSPORT AREA

                    LSO     LOCAL SERVING OFFICE

                    NC      NETWORK CHANNEL

                    NCI     NETWORK CHANNEL INTERFACE

                    OCL     COMMON LANGUAGE OFFICE CODE

                    OTID    OFFICE TAPE IDENTIFICATION

                    PIIU    PERCENT OF INTRASTATE/INTERLATA USAGE

                    PIU     PERCENT INTERSTATE USAGE

                    PLU     PERCENT LOCAL USAGE

                    QTY     QUANTITY

                    SN      SERVICE NAME

                    TAR     TAX AREA

                    TAX     TAX EXEMPTION

                    TN      TELEPHONE NUMBER

                    TYS     TYPE OF SERVICE

                    BHMOT   SW-BUSY HOUR MINUTES

                    BHMTT   SW-BUSY HOUR MINUTES

                    CXC9X   CROSS CONNECTION

                    UPC     BASIC LINE PORT-BUSINESS

                    U2HXA   2 - WIRE BUSINESS

                            ACCESS ARE

